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Quick
Reference Responding to an eConsult

Guide

Whether you are the Primary Care Provider or the Consultant, eConsult optimizes your
consultation by allowing for a two way discussion.

Once the eConsult is in ACCEPTED status, before the Consultant provides a
recommendation, they may request more information in order to provide the best advice.

Provide Advice = Request Information = Transfer = Print v

REFERRED FOR eConsult  SERVICE Cannahinoid Medicine ~ A Referral Attachments '
T Cannabinoid Medicine  creaTED 4 weeks ago There are no attachments for this referral.

WORKFLOW STATUS|
ORGAMIZATION N/A

Consultant
Reguest Information
1' From thetop rlght corner Of th_e econSUIt Requested Can you please provide more details regarding her Past Medical History?
screen, click Request Information. Information *
ixtemal Choose afile...
2. Complete the requ|red f|e|ds frachments Max file size: 50MB. Max total file size per referral: 200MB. Files cannot be zero bytes.
HEALTHe NL @ Link a document
3. Click the Request Information button to :“‘"’:‘k o [ s
finalize the action. Respone®

Request Information Cancel

This will change the status of the eConsult to INFORMATION REQUESTED and will send a
notification to the Primary Care Provider, indicating the need to provide more information.

Provide Information = Print v

a

- - farr A I +
'-'VORKFLOWETATJS REFERRED FOR eConsult  SERVICE Cannabinoid Medicine A Referral Attachments

ORGANIZATION N/A — SPECIALTY Cannabinoid Medicine  CREATED 4 weeks ago There are no attachments for this referral.

Provide Information Primary Ca re Provider

This patient has 2 history of PTSD, and anxiety x 3 years.‘
QOther relevant history includes high BP, reflux, and Asthma

Provided
Information *

1. From the top right corner of the eConsult screen,

e Choose a fle.. click Provide Information.
Max file size: 50MB. Max total file size per referral: 200MB. Files cannot be zero bytes.
il R © =z 2. Complete the required fields.
ports
_ — 3. Click the Provide Information button to finalize
EEEEE—— the action.
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This will change the status of the eConsult to INFORMATION PROVIDED and will send a

notification to the Consultant, for them to reply back. Once the Consultant has enough information,
they should then provide advice.

Provide Advice = Request Information = Transfer  Print~

~ A Referral Attachments
There are no attachments for this referral.

WORKFLOW STATUS REFERRED FOR eConsult
SERVICE Cannabincid Wedicine  ORGANIZATION N/A  SPECIALTY Cannabinoid Medicine

CREATED 5weeks ago

Consultant

Provide Advice

1. From the top right corner of the
eConsult screen, click Provide Advice.

Advice for eConsult * Thank you for those details. | would recemmend the following...

External Attachments | Choose afile... ‘

2' Complete the reqU|red flelds' Mnxﬁ'{esize:5m1[ﬂ.Maxtomlﬁ?esﬁcperrg‘ermf:zmﬂ[&ﬂes&’wmmbcmbyt&

HEALTHe NL Reports ) Link a document

Time Taken to Respond * minutes

3. Click the Provide Advice button to
finalize the action.

This will change the status of the eConsult to ADVICE PROVIDED and will send a notification to
the Primary Care Provider. If the Primary Care Provider needs clarification on the advice, they may

reply with a follow-up question.

Close = Reply = Print~

Referral Attachments
There are no attachments for this referral.

WDRKFLOWSTATU’?I REFERRED FOR eConsult SERVICE Cannabineid Medicine ORGANIZATION N/A ~
SPECIALTY Cannabinoid Medicine  CREATED 4 weeks ago

Primary Care Provider

Reply
1. From the top right corner of the

Reply * Thank you, could you please clarify the following.. econsult screen CliCk Rep|Y.

zerd | | Chooseafie.. 2. Complete the required fields.

machments Max file size: 50MB. Max total file size per referral: z00MB. Files cannot be zero bytes.

HEALTHe NL ® Link 2 document 3. Click the Reply button to finalize the
Reports action.

Repl Cancel
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This will change the status of the eConsult to REPLIED and will send a notification to the
Consultant. The Consultant should then respond to the follow-up questions or comments.

Respond = Print ~

WORKFLOW STATUS REFERRED FOR eConsult  SERVICE Cannabinoid Medicine ~ | Referral Attachments

CRGANIZATION N/A—SPECTALTY Cannabinoid Medicine  cREATED 4 weeks ago There are no attachments for this referral.

Respond
1- From the top right .Corner Of the Response * I would recommend adding the following if the first treatment does not wark. |
eConsult screen, click Respond.
ixternal Choose afile...
2_ Com plete the requ|red f|e|dS. acnments Max file size: 50MB. Max total file size per referral: 200MB. Files cannot be zero bytes.
:E-‘\LTHE NL @) Link a document
. . . eports
3. Click the Respond button to finalize the N i
. ime Taken to 4 |minutes
action. Respond *

This will change the status of the eConsult to ADVICE PROVIDED and will send a notification to
the Primary Care Provider. Once the Primary Care Provider is comfortable with the advice
received, they should close the eConsult.

Close | Reply = Printw

-
WORKFLOW STATUS REFERRED FOR eConsult  SERVICE Cannabinoid Medicine ~ Referral Attachments
CRGANIZATION N/A™ SPECIALTY Cannabinoid Medicine  CREATED 5 weeks ago There are no attachments for this referral.

Primary Care Provider

Close 1. From the top right corner of the eConsult
- screen, click Close.
Before closing this eConsult, please open and submit the surve;Gll& o open surve;rtr.x> . . .
— 2. There are no required fields when closing your
eConsult. However you may wish to enter a

Message to Receiver: comment to the receiver such as a thank you.

The survey and its data are external and anonymous to this eConsult.

3. Click the Close button to finalize the action.

Betore Cloging the
efah.r’o/t, Pleace
elick the link a,, Y
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