eConsult & Locums

The following outlines important information related to Primary Care Providers &
Locums in the HEALTHe NL eConsult system.

Locum Overview

If you intend on using a Locum to cover your practice, please remember:
¢ Locums function independently from you in the new eConsult system.
e The locum is not responsible for actioning your eConsults.

¢ |tisimportant to finalize any outstanding eConsults (if possible) prior to your absence.
Locum Visibility

eConsult visibility refers to the level of detail that clinicians can view from the eConsult:

e Your own eConsults will not be visible to your Locum during your absence.

e Ifyou are a Med Access EMR user, the details of your eConsult will not be visible to the Locum
until you finalize and close out the eConsult.

e Thelocum is responsible for finalizing and completing their own eConsults during your
absence. Once the Locum closes out the eConsult, it will be visible to you from the HEALTHe

NL patient profile. For information on eConsult visibility, please watch the video titled
“eConsult Visibility”.

Locums & eConsult Access

e Use of eConsult is at the Locum’s discretion. If the Locum covering your practice chooses to

send eConsults independently in your absence, they must do so from their own HEALTHe NL
account and must be setup with eConsult accordingly.

Want more info?

Contact our NLCHI Service Desk:

. 1-877-752-8006
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